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Diversity, Equality & Inclusion Toolkit 
 
What is DEI? - Diversity, Equity & Inclusion (DEI) encompasses the symbiotic relationship, philosophy and culture of acknowledging, 
embracing, supporting, and accepting those of all racial, sexual, gender, religious and socioeconomic backgrounds, among other 
differentiators. 
 
This Toolkit contains information, forms, factsheets and resources to assist you in maintaining Diversity, Equality & Inclusion (DEI) in 
the workplace with information on Age, Disability, Gender, Race/Ethnicity, and Religion. 

 
GENERAL HARASSMENT & DISCRIMINATION INFORMATION 

• Title VII of the Civil Rights Act of 1964 
• Sample Policy 
• Sample EEO Statements for Job Advertisements 
• Create A Respectful Environment (C.A.R.E.) Training 
• EAF Legal Alerts (Login to the members only site to view Legal Alerts) 
• EAF Training Kits for Discrimination & Harassment and Sexual Harassment (including CA specific) 
• Equal Opportunity Clauses and Other Requirements of Executive Order 11246, VEVRAA and Section 503 
• EEOC Website 
• How to Create an Effective Diversity, Equity & Inclusion Program 
• Pros & Cons of an Employee Resource Group (ERG) 

 
AGE 
 
Regulations & Policy 

• The Age Discrimination in Employment Act 
• Age Discrimination – EEOC 

 
Posters, Forms & Fact Sheets 

• Age Discrimination Fact Sheet 
 
Training 

• 10 Quick Tips to Level-Up Your Generational Training 
• Navigating Generational Differences 

 
Additional Guidance & Research 

• 10 Things You Should Know About Age Discrimination – AARP 
• Age Discrimination: What it Looks Like & What to Do When it Happens 
• How to Manage the 5 Generations in the Workplace 
• Workplace Fairness 

  

https://www.eeoc.gov/statutes/title-vii-civil-rights-act-1964
https://www.eafmembers.org/policies/discrimination-harassment.docx
https://www.eafmembers.org/toolkits/dei/eeo-statements-for-job-advertisements.docx
https://www.eafmembers.org/toolkits/dei/creating-a-respectful-environment.pdf
https://eafinc.org/membership-login/
https://eafinc.org/training-kits/
https://www.dol.gov/agencies/ofccp/manual/fccm/2l-equal-opportunity-clauses-and-other-requirements/2l00-equal-opportunity
https://www.eeoc.gov/eeoc-disability-related-resources?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.forbes.com/sites/forbeshumanresourcescouncil/2022/09/30/how-to-build-an-effective-diversity-equity-and-inclusion-program/?sh=2911d6e649c5
https://www.shrm.org/hr-today/news/hr-magazine/0916/pages/are-employee-resource-groups-good-for-business.aspx
https://www.eeoc.gov/statutes/age-discrimination-employment-act-1967
https://www.eeoc.gov/age-discrimination
https://www.eeoc.gov/laws/guidance/fact-sheet-age-discrimination
https://www.generations.com/insights/ten-quick-tips-to-level-up-your-generational-training/
https://www.businesstrainingworks.com/onsite-courses/generational-differences-training-course/
https://www.businesstrainingworks.com/onsite-courses/generational-differences-training-course/
https://www.aarp.org/work/age-discrimination/facts-in-the-workplace/
https://www.inhersight.com/blog/guide/age-discrimination
https://www.paychex.com/articles/human-resources/how-to-manage-multiple-generations-in-the-workplace
https://www.workplacefairness.org/age-discrimination
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DISABILITY 
 
Regulations & Policy 

• The Americans with Disabilities Act (ADEA) 
 
Posters, Forms & Fact Sheets 

• An Overview of The Americans with Disabilities Act 
• EEOC Disability Discrimination Factsheet 
• Employers and the ADA: Myths & Facts 
• Your Rights Under The Americans with Disabilities Act 

 
Training 

• ADA Certification and Training Program 
• Disability and DEI: Overlooking a Group That is Everywhere 
• Don’t Leave Disability Equity Behind When Building Your DEI Initiatives 

 
Additional Guidance & Research 

• Job Accommodation Network (askjan.org) 
• EEOC Disability Related Resources 

 
GENDER 
 
Regulations & Policy 

• DOL Policies on Gender Identity 
• Sample Policy from the Transgender Law Center – transgenderlawcenter.org 
• Recommended Policies & Practices 

 
Posters, Forms & Fact Sheets 

• Restroom Access – EEOC 
• Restroom Access - OSHA 
• Employee Rights – General Employment 

 
Training 

• Ace Solutions Group 
• DEI Certification 
• Diversity Inclusion Center 
• EAF Diversity, Equity & Inclusion Training Kit (Supervisors & Managers) 
• EAF Diversity, Equity & Inclusion Training Kit (Employee) 
• The Gay Leadership Dude 
• TRI Partners, Inc. 

 
Additional Guidance & Research 

• EEOC Protections Against Employment Discrimination Based on Sexual Orientation or Gender Identity 
• Five Tips to Support Transgender Employees in the Workplace 
• Gender Identity & Expression Terminology 
• National Center for Transgender Equality 
• Proper Pronouns 
• Workplace Guidelines for Transgendered/Transsexual Employees 

 

https://www.ada.gov/
https://adata.org/factsheet/ADA-overview
https://adata.org/factsheet/ADA-overview
https://www.eeoc.gov/laws/guidance/fact-sheet-disability-discrimination
https://www.dol.gov/agencies/odep/publications/fact-sheets/americans-with-disabilities-act
https://www.hhs.gov/sites/default/files/ocr/civilrights/resources/factsheets/ada.pdf
https://hrcertification.com/ada-training-program
https://www.benefitspro.com/2021/05/14/disability-and-dei-overlooking-a-group-that-is-everywhere/?slreturn=20211018133645
https://www.ywboston.org/2021/09/dont-leave-disability-equity-behind-when-building-your-dei-initiatives/
https://askjan.org/
https://www.eeoc.gov/eeoc-disability-related-resources?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/internal/policies/gender-identity
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/internal/policies/gender-identity
http://transgenderlawcenter.org/wp-content/uploads/2013/12/model-workplace-employment-policy-Updated.pdf
https://www.eafmembers.org/toolkits/dei/gender/Transgender-Inclusion-in-the-Workplace.pdf
https://www.eafmembers.org/toolkits/dei/gender/Transgender-Inclusion-in-the-Workplace.pdf
https://www.eeoc.gov/laws/guidance/fact-sheet-facilitybathroom-access-and-gender-identity
https://www.osha.gov/sites/default/files/publications/OSHA3795.pdf
http://www.transequality.org/know-your-rights/employment-general
https://acesolutionsgroup.com/services/
http://deicertificate.org/
https://www.diversityinclusioncenter.com/
https://www.eafmembers.org/trainingkits/cch/dei_mgmt/diversity-equality-inclusion-mgmt.pdf
https://www.eafmembers.org/trainingkits/cch/dei_emp/diversity-equality-inclusion-emp.pdf
https://www.thegayleadershipdude.com/funnel-setup
https://tripartners.com/
https://www.eeoc.gov/laws/guidance/protections-against-employment-discrimination-based-sexual-orientation-or-gender
https://www.eafmembers.org/toolkits/dei/gender/Five-Tips-to-Support-Transgender-Employees-in-the-Workplace.pdf
https://www.healthline.com/health/different-genders#a-d
https://www.healthline.com/health/different-genders#a-d
http://www.transequality.org/
https://gaycenter.org/pronouns/
https://www.eafmembers.org/toolkits/dei/gender/Workplace-Guidelines-for-Transgendered-Transsexual-Employees.pdf
https://www.eafmembers.org/toolkits/dei/gender/Workplace-Guidelines-for-Transgendered-Transsexual-Employees.pdf
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RACE/ETHNICITY 
Regulations & Policy 

• EEOC Policy & Guidance 
• The CROWN Act 

 
Posters, Forms & Fact Sheets 

• EEOC Race/Color Discrimination 
• Race/Color Discrimination Factsheet 

 
Training 

• EEOC Training Institute 
 
Additional Guidance & Research 

• Protections Against Discrimination and Other Prohibited Practices 
• Regulations, Directives, Guidance and Resource Documents 
• SHRM Interactive Map of States/Municipalities who have enacted the CROWN Act 

 
RELIGION 
 
Regulations & Policy 

• EEOC Religious Discrimination 
• EEOC Compliance Manual on Religious Discrimination 

 
Posters, Forms & Fact Sheets 

• EEOC Fact Sheet – Religious Discrimination 
• EEOC FAQs: Religious Discrimination in the Workplace 

 
Training 

• Best Practices for Eradicating Religious Discrimination in the Workplace 
• Religious Discrimination Video Training (Business Training Media) 

 
Additional Guidance & Research 

• EEOC Facts About Religious Discrimination 
• Religious Discrimination and Accommodation in the Federal Workplace 

https://www.eeoc.gov/policy-guidance-documents-related-racecolor-discrimination
https://www.congress.gov/bill/116th-congress/house-bill/5309/text
https://www.eeoc.gov/racecolor-discrimination
https://www.eeoc.gov/laws/guidance/facts-about-racecolor-discrimination
https://www.eeoc.gov/training-institute
https://www.ftc.gov/policy-notices/no-fear-act/protections-against-discrimination
https://www.eeoc.gov/federal-sector/management-directive/regulations-directives-guidance-and-resource-documents
https://www.shrm.org/resourcesandtools/hr-topics/behavioral-competencies/global-and-cultural-effectiveness/pages/crown-act-does-your-state-prohibit-hair-discrimination.aspx
https://www.eeoc.gov/religious-discrimination
https://www.eeoc.gov/laws/guidance/section-12-religious-discrimination
https://www.eeoc.gov/laws/guidance/fact-sheet-religious-discrimination
https://www.eeoc.gov/laws/guidance/questions-and-answers-religious-discrimination-workplace
https://www.eeoc.gov/laws/guidance/best-practices-eradicating-religious-discrimination-workplace
https://www.businesstrainingmedia.com/religious-discrimination-training.php
https://www.eeoc.gov/sites/default/files/migrated_files/facts/fs-religion.pdf
https://www.dol.gov/agencies/oasam/civil-rights-center/internal/policies/religious-discrimination-accommodation
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