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INTERNSHIPS & VOLUNTEERS TOOLKIT 
 
Internships 
 
This Toolkit contains information, forms, factsheets and resources to assist you in creating an Internship Program. 

 
Regulations & Guidelines 
• Fair Labor Standards Act – Fact Sheet #71 – Internships Under the Fair Labor Standards Act  
 

Additional Guidance & Resources 
• Creating an Internship Program 
• Internship Toolkits (University of Minnesota and Henry W. Bloch School of Management)  
• Internship Program Quick Start Guide (AICPA) 
• Developing an Internship Program – A Step-by-Step Customized Approach (Greater Baltimore Committee) 
• Internship Onboarding Checklist 

 
 
Volunteers  
 
This Toolkit contains information, forms, factsheets and resources to assist you in utilizing Volunteers in your organization. 

 
Regulations & Policies 
• Volunteers as outlined by The Fair Labor Standards Act 
• Volunteers and Independent Contractor Status 
 
Posters, Forms & Fact Sheets 
• #13 - Am I an Employee?: Employment Relationship Under the Fair Labor Standards Act (FLSA) 
 
Additional Guidance & Resources 
• DOL Opinion Letter  - Employees who volunteer at run sponsored by their non-profit employer 
• Volunteer Protection Act of 1997 

https://www.dol.gov/agencies/whd/fact-sheets/71-flsa-internships
https://www.dol.gov/agencies/whd/fact-sheets/71-flsa-internships
https://www.eafmembers.org/toolkits/internships/overview.pdf
https://cla.umn.edu/career-services-office/employers/internship-toolkit-employers
https://bloch.umkc.edu/wp-content/uploads/2018/02/Bloch-Int-Toolkit-2017.pdf
https://www.aicpa.org/content/dam/aicpa/interestareas/privatecompaniespracticesection/humancapital/teamrecruitment/recruitingandprospecting/downloadabledocuments/internship-quick-start-guide.pdf
https://www.towson.edu/careercenter/media/documents/employers/gbc_handbook_developing_an_internship_program_for_employers.pdf
https://www.eafmembers.org/toolkits/internships-volunteers/Onboarding-interns-checklist.docx
http://webapps.dol.gov/elaws/whd/flsa/docs/volunteers.asp
http://webapps.dol.gov/elaws/whd/flsa/docs/contractors.asp
https://www.dol.gov/whd/regs/compliance/whdfs13.htm
https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/2005_09_16_33_FLSA.pdf
https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/2005_09_16_33_FLSA.pdf
https://www.law.cornell.edu/uscode/text/42/chapter-139

